
 

Addendum Three 

to the 

Electronic Government Service Level Agreement 

       between 

Nebraska Interactive, Nebraska Department of Labor 

    and the Nebraska State Records Board 

 
This Addendum Three to the Electronic Government Service Level Agreement made by and 

among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State 

Records Board (NSRB), and the Nebraska Department of Labor sets forth certain services to be 

provided by Nebraska.gov (operated under the auspices and authority of the Nebraska State 

Records Board), prices to be charged for such Nebraska.gov services, and terms of payment for 

such Nebraska.gov services. The Nebraska Department of Labor has authority to assess and 

collect the fees described herein. 

 
Project:  Online Boiler Inspections 

Revenue Type:  Instant Access 

Implementation:  2016 

 

Price structure is subject to a 10% share of portal revenues. 

Service Department of Labor 

Fee 

Nebraska.gov 

Portal Fee 

NSRB Share 

Online Boiler Inspections 

Electronic Check 

Full statutory/assessed fee 

charged by Partner 

$3.00  10% of 

Nebraska.gov 

Portal Fee 

Online Boiler Inspections 

Credit Card 

Full statutory/assessed fee 

charged by Partner 

$3.00 10% of 

Nebraska.gov 

Portal Fee 

Terms:  Nebraska.gov will process the total of all transactions through the Nebraska State 

Treasurer’s merchant account. The shared revenue received pursuant to this addendum shall be 

deposited by the Nebraska State Treasurer, in the accounts designated by Nebraska Department of 

Labor and the NSRB. 

 

Security:  A list of Nebraska.gov security provisions may be found at 

http://www.nebraska.gov/securitypolicy.html 

 

By:        Date: 

General Manager – Brent Hoffman 

 Nebraska Interactive, LLC 

 

 

By:        Date: 

 Chairman – Secretary of State John Gale 

 Nebraska State Records Board 

 

 

By:        Date: 

             Director of Administrative Services/IT – Terri Slone 

 Nebraska Department of Labor 

  



By:        Date: 

             Director of Public Safety – Christopher Cantrell 

 Nebraska Department of Labor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Summary 

 

Nebraska Department of Labor Boiler Inspections 

 

Addendum Three 

 

Project: Nebraska Department of Labor Boiler Inspections 

 

Current Process Overview 

Nebraska's Boiler Inspection Act, Sections 48-701 through 48-743, requires that all 

boilers, (such as pool heaters, hot water heating units, hot water supply units, steam 

heating and supply units, process steam units) be inspected at least once every 12 months 

to determine if the boilers are safe and in satisfactory operating condition. Unfired 

pressure vessels and hot water heaters must be inspected externally every two years. 

Currently, this process is manual. 

 

Project Overview/Proposal 

Boiler inspections and the payment for those inspections will now be available online. 

NDOL inspectors will now be able to capture all of the information online and depending 

on the type of inspection, the individual or business will be charged the statutory fee and 

have the opportunity to pay online using credit card and electronic check (ACH). 

 

Information on what the fee presented is based upon 

Invoices average $18-$2,500 with the majority being less than $50. The $3 fee is 

consistent with all of the other Department of Labor fees with Nebraska Interactive and 

includes the online service, payment of merchant fees and the usage on the Transaction 

Payment Engine. 

 

Anticipated volume of users and what percentage of the total potential users is the 

anticipate volume 

In 2015, there were 3,874 invoices. The anticipated volume is around 90% = 3,486 

invoices. 

 

Expected rate of return (in what time period) 

3,486 invoices x $3 = $10,458 Gross Profit. Merchant fees for corporate business cards 

average 3%; Total fees from Inspection Boiler program in 2015 were $256,338 x 3% = 

$7,690 (fees)    $10,458 gross-$7,690 fees = $2,768 net profit per year. 

 

NI’s investment in the application (any costs incurred) 

Nebraska Interactive absorbs partial development upfront cost and investments 

integrating with a 3rd party vendor and implementing the CommonCheckout application, 

as well as paying all merchant fees. 

 

NI’s risk (in providing this service) 

NI will be absorbing the upfront costs and risks of development to implement 

CommonCheckout as well as paying all merchant fees. As will all applications that NI 

provides for the State of Nebraska, all costs related to hosting, hardware, licensing, 

security, etc. are assumed by NI. Every project involves internal costs of project 

https://dol.nebraska.gov/Legal/GetStatute?Name=Boiler%20Inspection%20Act


management, development, testing and ongoing customer support that is not charged to 

the partner. 


