
Local List  

PayPort Payments Addenda  

 
Nebraska.gov submits these signed Addenda to the Electronic Government Service 

Level Agreements to the Board. The agreements are for the PayPort Payment 

online application provided by Nebraska.gov, and use the approved template. No 

action necessary.  
 

New PayPort Addenda NSRB Chairman                                   

Signature 

 

Alma, City of   Addendum 1   02/29/2016 

 

Fairfield, City of   Addendum 1   12/11/2015 

 

Gibbon, City of   Addendum 1   02/08/2016 

 

Giltner, Village of   Addendum 1   02/08/2016 

 

Oakland, City of   Addendum 1   02/08/2016 

 

Wood River, City of  Addendum 1   02/08/2016 

 

 

 

 

 

    

 

 

  

 
 

  

 

 
 



Addendum <Number> 

to the 

Electronic Government Service Level Agreement Between 

Nebraska Interactive, LLC, 

Nebraska State Records Board, 

and 

Partner (a state, county or local government agency of Nebraska) 

 
This Addendum <number> to the Electronic Government Service Level Agreement made by and 

among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State 

Records Board (NSRB), and Partner (a state, county or local government agency of Nebraska) 

sets forth certain services to be provided by Nebraska.gov (operated under the auspices and 

authority of the Nebraska State Records Board), prices to be charged for such Nebraska.gov 

services, and terms of payment for such Nebraska.gov services.  The (Partner) has authority to 

assess and collect the fees described herein. 

 

Project:  PayPort for Partner (a state, county or local government agency of Nebraska)  

Revenue Type: Instant Access 

Implementation: (Year)                                     

 

Price Structure is subject to a 10% share of portal revenues.  

Service (Partner) Fee Nebraska.gov 

Portal Fee 

NSRB Share 

PayPort 

Credit Card 

 

Full statutory/assessed fee 

charged by Partner 

2.49%  10% of 

Nebraska.gov 

Portal Fee 

PayPort 

Electronic Check 

Full statutory/assessed fee 

charged by Partner 

$1.75  10% of 

Nebraska.gov 

Portal Fee 

 

Terms:  Nebraska.gov will process the total of all transactions through the Nebraska Interactive 

merchant account. The shared revenue received pursuant to this addendum shall be deposited by 

Nebraska.gov in the accounts designated by (Partner) and the NSRB. 

 

Security: A list of Nebraska.gov security provisions may be found at 

http://www.nebraska.gov/securitypolicy.html 

 

 

By:         Date:  

Authorized Officer 

 Nebraska Interactive, LLC  

 

 

By:        Date:  

 Authorized Officer 

 Nebraska State Records Board 

 

 

By:        Date:  

 Authorized Officer 

 Partner (a state, county, or local government agency) 

 

(OTC Payments adopted 5/5/2010;  rebranded to PayPort 10-26-2011) 



Summary 

Nebraska City and County Government  

Blanket Addendum 

 

 

 

Project:  PayPort 

This Addendum covers all fees related to the collection of fees for PayPort. 

 

Current Process: 

PayPort is a service that was developed and has been in use by city and county 

government offices.  Since this service was built so additional offices can be added at any 

time, a blanket addendum was approved by the Nebraska State Records Board. 

 

Project Overview/Proposal: 

New users since the last meeting include: 

 

• City of Alma 

• City of Fairfield 

• City of Gibbon 

• Village of Giltner 

• City of Oakland 

• City of Wood River 

 

Market Potential/Target Audience: 

The market potential for this service is anyone that needs to pay fees owed to local 

government.  PayPort offers the option for people to use a credit card when making a 

payment. 

 

Information on what the fee presented is based upon: 

This is a service fee that is unique, in that other vendors are offering ways to collect 

online payments.  In order to be competitive, we set a rate of 2.49% for credit cards and 

$1.75 for ACH.  A blanket addendum was approved by the Nebraska State Records 

Board. 

 

Anticipated volume of users of the application and what percentage of the total 

potential users is the anticipated volume. 

The anticipated volume is not easily predicted.  This is not a mandatory service.  There 

are other options available to the customer. 

Services that can be paid using this system may include licenses, swimming pool passes, 

hall rental fees, utilities and motor vehicle titles.  

 

 



Expected rate of return over a period of time: 

The service continues to expand and offer new options.  This involves continued 

development, testing and training.  Customer service is always provided to the users. 

The expected rate is not able to be estimated at this time.  There are always fees that will 

be incurred with operating the online service. 

 

NI’s investment in this application (any costs incurred): 

There was an initial investment to get the service ready to use.  There is time spent to set 

up the service for new offices, including testing and training.  There are additional, 

ongoing fees for running online applications such as customer service, security, back up 

servers, etc. 

 

NI’s risk in providing this application: 

Anytime a transaction is completed online, there is a certain element of risk.  NI provides 

the money to the partner, at times prior to receipt of that money.  If there are any returns, 

NI has to research and gain those funds back from the partner. 




