Addendum Eight (Revised)

to the

Interagency Agreement Between

and

Nebraska Supreme Court

Nebraska State Records Board

This Addendum Eight (Revised) to the Interagency Agreement between the Nebraska Supreme
Court and the Nebraska State Records Board sets forth certain services to be provided by
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board),
prices to be charged for such Nebraska.gov services; and terms of payment for such Nebraska.gov
services. This addendum supersedes and replaces prior Addendum 8.

Service: Court Case Search
*Price Structure:

Service User Fee Nebraska.gov Nebraska Supreme Court
Receives Receives
#% Court Case Search Unlimited $500/Monthly $250/Monthly $250/Monthly
Access - Bulk (JUSTICE/SCCALLS)
Court Case Search Interactive $1.00 $.50 $.50
JUSTICE — per record
Judgment Case Search Interactive $1.00 5.50 5.50
JUSTICE — per record
Appeliate Case Search Interactive $1.00 $.50 $.50

SCCALES — per record

* Free unlimited access will be made available only with the express wrilten permission of the

data owner,

**Coyrt Case Search Unlimited Access (Bulk) will now include Judgment Case Searches and

Appeilate Case Searches

Terms: Nebraska.gov will process the total of all transactions through the state selected credit
card merchant. These funds will be deposited on behalf of the Nebraska Supreme Court.
Nebraska.gov will submit an invoice to the Nebraska Supreme Court for the total amount of the
Nebraska.gov Transaction Fee’s collected at the close of each month. Terms of payment are net

45 days.
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Summary
State Court Administrator
Addendum Eight (Revised)

Project: Fee Structure

Project Proposal:

Now that Court Case Search Unlimited Access (Bulk) will include more search functionality,
judgment case search and a new service, Appellate Case Search, the State Court Administrator
and Nebraska Interactive agree that a rate increase to $500 (from $300) is reasonable. There has
been no price increase for high volume users of JUSTICE case information in the previous years
the service has been offered.

Court Case Search Interactive rate will remain unchanged. Users may view court case
information for $1 per case. The information provided is identical to the information a Bulk
subscriber would receive.

It has also been agreed that Judgment Case Search for subscribers will be $1 per details viewed.
The information provided to the user is identical to the case information provided to users that use
the current Court Case Search service to perform a court case or name search in JUSTICE.

The information provided from the Appellate Case Search Service (SCCALLES) is similar to the
information provided to users when a Trial Court Case Search is performed and the same user
base is expected. However, the volume of searches is anticipated to be minimal compared to trial
case search. Appellate Case Search Unlimited Access (Bulk) will include JUSTICE case search.
Based upon the JUSTICE case search rate, the State Court Administrator and Nebraska
Interactive agree that a $500 rate is reasonable.

It has also been agreed that Appellate Case Search Interactive (SCCALES) for subscribers will be
$1 per details viewed. The information provided to the user is similar to the case information
provided to users that use the current Court Case Search service to perform a court case or name
search from JUSTICE.

Current Process:
Court Case Search Unlimited Access (Bulk) is currently offered for $300 per month. This service
provides the user case information, status, financials and document images filed.

Search filter by judgment date is not offered as an online service. This information is available
for the public by using the JUSTICE public access terminals at the court. Users are only able to
retrieve information on cases within the county they are using the terminal. However, these
terminals are being replaced with self-serve, web based kiosks and the search by judgment date
option will no longer be available.

There is currently no online service to retrieve Appellate case information from the SCCALES
database. Those interested must request paper copies from the Court of Appeals.

Nebraska Interactive value includes:
e Project Management

e Development
e  Ongoing Maintenance



e Network Security

e Customer Service (account management, technical support, invoicing, etc.)
e Disaster Recovery

e System Administration

e Marketing Materials

e Training

¢ PCIDSS Compliance

e (Google Analytics

e Overhead Costs

e Other

Information on what the fee presented is based upon:

Nebraska Interactive performed a cost benefit analysis to determine the percentage of users that
will continue to benefit with a rate increase for Court Case Search Unlimited Access (Bulk).
Current subscribers view an average of 2000 cases per month, with 67% searching more than 500
cases per month (only 19 users searching between 300 and 500 cases per month). This case
search average is expected to increase with the introduction of new services and functionality.

The information provided from the Appellate Case Search Service is similar to the information
provided to users when a Trial Court Case Search is performed and the same user base is
expected. However, the volume of searches is anticipated to be minimal compared to trial case
search.

Anticipated volume of users of the application and what percentage of the total potential
users is the anticipated volume:

Nebraska Interactive has 96 Court Case Search Unlimited Access (Bulk) subscribers, It is
anticipated that with the rate increase, those that perform less than 500 views may change their
subscription to use the $1 case search service, but usage is expected to remain the same. The
projected increase in potential users is unknowr.

There is also an expectation of increase in volume for judgment case search; however, this
measure is unknown.

The volume of users for the Appellate Case Search Service is unknown.

Expected rate of return (in what time period):
The expected rate of return is unknown.

NI's investment in this application {any costs incurred):
Nebraska.gov assumes all the upfront costs and investments associated with these projects. There
is no guarantee that anyone will use the services developed and no guaranteed rate of return.

NI's risk (in providing this service):
Nebraska.gov assumes all the upfront costs and investments associated with these projects. There
is no guarantee that anyone will use the services developed and no guaranteed rate of return.



